Journal of the Association of Researchers Vol 25 No. 2 May - August 2020

AISANAUAYNISTNSAUUNAL : ASTUANUY duthastaalng

Telecommunication Business Governance: A Case Study of Thailand’s Internet

suzial nudasRal' uazsaned daugnin’
Thanapat Detlertwarapat' and Rattaphong Sonsuphap®
Received March 17, 2020 ; Retrieved May 15, 2020 ; Accepted August 20, 2020

UNAQuUD
o w & a s & & < Ao o & o
nsffuguatilemuudumesidadulszinunisulevienszuiaununniguianilantiniig
aula Wulgiiunausendautaraingnainnssuidanddmsiulunseuaunsiduguailonly
a s & £ A ' S aa ¢ & & A Ao o a o
duwmesilnunTuisess ag1elsifannisndumesiladudeoninainguasiinudnuaeianiznia
welwladnangusznissuliiidesnesensauauiinizusuumsmiuguaiiiomuuuiineldu fomiu
A a | v A a fa o eV 1 ° Y o a a | A va o
wludeussnnduunisdeniun Ing waglnsviad Wanunsodwnldldegaivsednsnminnaag §33e
Fafimnuauladne) n1sIwsIEinIsAIAuAanIsnsALuIAY: nSaAnNY dumesilinlne Tdmeladsiaa
& o s = . = ) ¢ = 1 A s oy v
AN fip NM3duNTwalla1ean (In-Depth Interview) Wan1sdunualiuuliilassaivsendilaseaing
(Unstructured or Semi Structure Interviews) 31nJ3e1w1ay 3 ngu laka naudu3msnsensfnyiznig
naudinnisfinwingaunnumiuas nduindvin1siiieates swdwag 13 au udnwiiesei
duaszinan1sfinwilunmsanyianue 0venuNanIsAne1Ide YeAununseudolausuuzage) Al
nuddelagaiden nsiiduguaianisdumesilalulszmelng aeasgluauisualluniswaun
a s v oA & a Py o W P | a P & X
UIN1suseauuus sudlailuuinisilianuddgisuviuinsiiduaissullnatuiiugiuvesssynvy
Tivda wisswe Tuseimuean meldnsuidduaduazdusssy Yssvwuaulvneynauanunsadis
wazldUseloviannnIsAIUIUS NS USOALULA b oE1LANT B99888AANULNADNAILALAATDII191Y

v
aa o o

Aavia NeluBenlimansuas@nguussrnsanunsansgaieanusyludnlinianivssine

AdAsy: M5y, Aanisinsauunay , Bumesitalng

'UnfinwUgeyen wangasuiygneinda srvndvagiiniediau 53R waznsilies avnanendesedn
*Doctoral Candidate, Doctor of Philosophy Course, Department of Social, Business and Political
Leadership, Rangsit University

2 91sduszimangnsuSygqeindin a1v3vigiimediau 53R wazn1slies inanendesedn
%Professor, Doctor of Philosophy Course, Department of Social, Business and Political Leadership,

Rangsit University

261



262

o1sens aIANUNDOY 3 25 miuii 2 nguniay - Famay 2563

Abstract

Content governance on the internet is a policy issue given attention by almost every
government worldwide. Similarly, the civil society and industrial sectors increasingly participate in
the governance process for internet content. However, since the internet is highly dynamic media
with many specific technological characteristics that are not facilitative to control, previous content
governance models in other media, such as newspapers, radios and television, have not been
implemented effectively. Therefore, the researcher is interested in studying and analyzing tele-
communication business governance in a case study of Thailand’s internet by using qualitative
techniques, such as in-depth interviews or unstructured/semi-structured interviews. In addition,
the researcher interviewed three groups of experts consisting of 13 administrators from the Minis-
try of Education, the Department of Education of Bangkok Metropolis Administration and the aca-
demics involved to analyze and synthesize the overall findings. With regard to the preparation of
a report of the findings, the research was reported with data, findings and recommendations from
the study in detail. In governing internet business in Thailand, the government sector has the in-
tention to support broadband service development as a vital service equivalent to a basic public
utility service for the public in order to have sufficient coverage at appropriate prices under free
and fair competition. All Thais can fully access and benefit from broadband service development,
which will help digitally reduce disparity and gaps in terms of geography and population groups,

spread prosperity to all regions in the country.
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2% (2558) (Office of The National Broadcasting and Telecommunications Commission., 2015)
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