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Abstract

This research to study the relationship between demographic characteristics and usage
behavior in using electronic wallet application services, different demographic characteristics and
the factors of the decision to use the electronic wallet application service and to study different
between usage behavior and factors in using electronic wallet application services. This research
is a quantitative research, collecting data by distributing questionnaires from service users who live
in Bangkok - Metropolis, both males and females who use the e-Wallet application of 400 people
and then analyze the data by descriptive statistics such as frequency, percentage, mean, standard
deviation and inferential statistics such as chi-square, t-test and One Way ANOVA. The result found
to: Customer more are female, 21-30 years old, single, bachelor's degree or equivalent, private
company employees and income between 15,001-30,000 baht per month. Most of the services
being paid bills. The reason for deciding to use the service is convenience, quickness, rather than
spending with cash. The service place is the online shop and has a frequency of use between 1-3
times per month. The level of factors for deciding to use the service. The overall picture is in a
high level. Both evaluating alternatives awareness of problems behavior after using the service In
search of information and the decision to use the service consumers with gender, age, education,
type of service, reasons for deciding to use the service location and the frequency of using services

is different, there are different factors in deciding to use the electronic wallet application services.

Keywords: Decision to use the service, e-wallet application
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A543 ANUFUNUSTENINITRTEMUUTEVINTAERS N UADUNTTUS N Shar AL luNSITUS NS

fiauus 977U (AL) Sowaz

aonuiiildusnisnas

Srusesulall 200 50.00

FruA U@ INEUAT 82 20.50

2rufnazande 69 17.25

$upmsuasiAIeyl 45 11.25

Buq 4 1.00
audlunsliusnsuag

1 -3 pdseion 140 35.00

4 - 6 pdadaiiou 113 28.25

7 - 10 pdadaiiou 54 13.50

1NN 10 Adwetieu 93 23.25
NUYLR: " wanaeddaydisedv 0.05 5¥111981Y (chi-square)

o

" wanstpdAgyyl fisesu 0.05 seminaseRunIsAny (chi-square)

°

" uanstidAgyy fisesu 0.05 5eMi1901Tn (chi- -square)

°

*uansfaddnyiiseiu 0.05 stwingldiadesieiieu (chi-square)

I1NHANIIAdeUANNAFIU WuI Jadeussynsmansaumaianuduiusiuussinnnisly
uin1slunisdneda (wWu dnsinsin Araissadlan Alnsdnnisletie Anaitew) wasliauduiusiu
wiaratunsdndulaldusnig lowa nisnsasumsliinedounds wazn1sawnunsleing a1giaing
duiusiumgualunsdadulaliuinmslusunisivinsivainvarsneulandaudens wagiaanu
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Fuusivanuiilduinig sziunsinuniianuduiusfumamalunisdadulalduinisludiuan
Uaandannninniswnduan wazienuduiussvaauiiildusnsuazanudlunslduinig endndinuy
duiusiumamalunisindulaliving leud msuimsivainvaneneulandanudednis M9I9UNLNNg
91 puvasadsunnninnmsnaduan  wazilenuduiusiuanudlunisldusnis wavseldadene

o w

Woullmudniusivanunnlduinsuazanudlunislduinig egrsfideddgnieada

auudgiun 2 Jadeaulszrinseansnuananeduddadeaiunisdnduladenlduinig
woundindunszddudiannseiindunnsnaiu

A1519 4 ANUBANANIveItadeauUsEsnsAaEnsRdnananisinauladeanidusnig

nsanauladanlyuinig M S.D. szaumsanaula
punsnsentnaelem *° 4.06 0.56 Yl
AuAUtayaras 3.74 0.80 1N
aunsUszidunisgen 4.09 0.53 170
aunsanaulalduinig 3.73 0.71 170
AuNgAnIIUNIEUaINIglEUINT U 4.06 0.66 170
RUNBLAR: " uanatudndnyRiseeiu 0.05 sEvinane (ttest)

o

3
7
15U 0.05 581319878 (F-test)
" uanstidAgyy

Aty
" wanstiedAgy
AQYIEAU 0.05 5¥NINTEAUNIANE (F-test)

MnuanagevaNLAz wui Jedeussrnsmanddnunafiunndsiuiinadonisdnauls
onlduimsiudumdonatnms wazsumsindulaliuimsunnsneiy orefiumndnaiuiinasons
snauladenlgusnisaunisaszuindelgm wazaungAnssunendanslanuunnaneiu Lagssau
mMsfnwiunnssuiinasensinauladentivinsiunismsewindelgm dunsdumdoyadnans
aun1sanaulalduinig wazaunginssunenainisltusnisuananeiy sgelidedfgynieain

aunfigd 3 Yadesnungdnssuvesfuilaaiiumndntuiinatiadesnumsdnduladenliuins
wounAadunszildudidnnsedndunnsieiu

M13°9 5 ANULANAYRINGANTTUvRsUSLaaTTinadensindulaidentduinig

nsanauladanlyuinig M S.D. sgaunsanaula
AunIInsERtna ety 4.06 0.56 110
AR deyaynians™ X 3.74 0.80 1N

FUNISUSERIUNGLEDN U 4.09 0.53 N
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M1519 5 ()

nsanduladanlyuinig M S.D. szaunsanaula
aunsdnaulaldusinig™ 3.73 0.71 eTuly
ﬁquaﬂiiumwﬁﬂmﬂ%ﬁmi”“% 4.06 0.66 el
NUNYLAR: " uaneladAy ey 0.05 seninaUssannislEuing dmsudieda (ttest)

o

" hanstidAgy fisgdu 0.05 semrinatszamnnsliuinis mmﬂwammsmm (t-test)
" wantedAgy fisedu 0.05 sgmrireussannisliuinig dmsuloutuseninayaea (ttest)

o

' uansadndnyiiseiu 0.05 szniramewalunisindulaliuinis anuazminsinga (ttest)

o

* uanstied1Atysedu 0.05 seninamsnalun1sanaulaliusnis Hieananlddng (ttest)

<

o

4
7

* uanafuddnyiszu 0.05 seniawapalunisdindulaliuinig nseaeudiounds (ttest)
d
7

o

o

* uanstladAtysedu 0.05 seninamenalun1sfedulaliusnis anAnuianaia (t-test)

o

o

® yanatuddafisesu 0.05 seriawmeanalun1sindulaliusnis Anuvaendy (t-test)
d

]

o @

v yanatfuddaiisedu 0.05 sEwieaanuRTiFusAng (F-test)

]

°

1 yanatfudAfiseRy 0.05 sewinemnudlunisiuinis (F-test)

NN TAABUANLAgIL WU woAnssuveadiuilnadudssiannisliuinnsdmiudiedai
upnsinafudnadonisdnaulaidenlduinsiunsassndnislym wazaunginssunienasnislduinis
wansnaiy Ussannisldusnsdnsulizeusnissneg fuansetuinadenissnduladonldusnse
mMsUszfiumadenuansneiu Yseinnnslivinisdmiulouduiiunnsrstuiinasionsdnauladonld
Uinsdumsnsemiinfetapuansieiu wenalumsdadulaliuinig weeuazmnsandiiuansis
fufinasensdaduladenliuinmsiunisasendndsyuendaty wenalumsdadulaliuing e
Favaneliine warananuianainainnisiissudeSuaniunndduiinadenisinduladenld
Uinsiunsussidunmadenuanieiu wanalunmsdadulaliving ienismsaaeunslidiedounds
funnsnstuiinadenissnauladentdusmsiumsesemindsdam wavdunsUsufiunadonuansig
fu wanalunsdndulalivinig iemnulasadeunniinswniiuaniiuansrstuinadenisindula
Wenlduinseunmsiumdeyainians sumsdadulalduing uazsunginssuatendnisliuinig
uwanenei anuildusnisfiunnsatuiinasenisinduladenldusnsiunsaseningedym fudum
Foyavnans sumsdszidiunadon wardumginssumendsnslivinsuandnaty wazanudlums
THusnmsiunnsnsfuiinasionsanduladenlivimssunsnsemindedam dudumdeyatniems fu
nsUszdiumaden sunisinaulalduinis wazdunginssunieraenislguinisuananeiu og1adive
dAynann

asu ta:anusiuwa

nnnsdne Jadedidnadentsdnduladenlduinisueundindunszidiudidnnsednd
(e-Wallet) voagfuslnaluwansammamiuas adsdl nan1sfnwmutn Snvagnisdssgnsmaniiiuansiing
fututadedunisdndulalduinisueundindunszidiiudidnnseling (e-Wallet) vosffuslnaluwn
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aaa @

NTuMNIYLAT USENeUsY A 81y WagsedunsAng egidudAnmnaainisesu 0.05 Fetaudsiy
MABree 9M13R LResAsAT (2558) (Kiadrasamee, Jutarat., 2015) AlgFnwn Jaduitinasonistodud
AumaseundindussulativestuslarluwangummamiuasuasUsuama finansanwinuin endni
uanesiu desasiemssinaulatedudrhunsetndinduooulal vesngusegdluannganmemuas
uazUSunmaunninedu Taenguingeu dhanw feuademsdadulatomnmingiidordwminauuien
LONTU WdeAAGDITUNUITYVDY giBsing vi13e3 (2557) (Tamwong, Ruethaiphat., 2014) Aladnew s
dnduladenliuinmamensusinuteundinduuuan vinuvesgnasuasosuduluwediung 1 fiwy
1 dleFeuifisunszuiunsinduladenlduinsmenisuriiuteundinduuuansmlnuvesgnn
suIANseRNAUMNINEMzdIUYARS WU WANASTUALENY SERUNSANYILAYD TN

dusunanisdnwanuduiudszninatadadiulszeinsmansiudadesunginssunisly
uinsweundiatunsslRdudiinnsetind (e-Wallet) vosfiuslamluwansaunnumiuas 91nuanisiny
WU A 81y M3AnY 013 Teldiedsdeiieu Tawduiusiuaduiunginssunislduing
weundindunsuiddudidnnsedind (e-Wallet) vesuslaaluangaunnuviuns eg1efitdudfymieaia
fisysu 0.05 Feaeandesiuuuidnifriuuuuiasmaiinssuguslaauas Philip Kotler (2003) luduves
Funsunsiioveside (Buyer's Decision Process) Fsffuilnaagiinsdndulatodudwiousnistuasios
ieanmstdenudnsdost n1adenss madenduns nanlumste waruTinaluniste iiludiuves
pnusaniinAnvesiuilaa (Buyer’s Characteristic) uagUadupuiniusssy dudsan smudiuyana uay
Fdeinen Suusidamaiamaindulaliteviouinsldfenuiy

Uplaualu:
Forauauuzannsinuadsdl

1nnmsinw Jadefifinasdontsdnduladenlduinisueundiadunseiliudidnnsednd
(e-Wallet) vosffuslnalummnsunnumuns adsdl fdaiaueuuzildsunnnsnudsiolud

1. msinstirnudifuindiuguilae WiAeanuaulalumaluladln waziianisveudiay
nnassveslyal InslamznsliuinsueundiatunsyiinGudidnnsedng (e-Wallet) sns 9 Wielviguslan
wWamuaszuinislamlunislduinisueunaadu

2. msfimsaovandeyalunislivuing e-wallet anglsnmsvsentdnammie  iethiym
wazgUassainuanmslivinsuuusaasudluiam Welifuslaafansdumdoyainans 7
avmnifiuuniy

3. mstinadisasuaudliuinmaueundinty e-Wallet Tasuszinnvosyanailiuins
LaUNaLATY e-Wallet tileflazanunsaliiuimsuaundindy e-Wallet ldnssmunguitimne

a. mstimslaseunirvesifuilaaldfidiusulunsdadulalduing Wedumafiunszuiuns
Tunsdndulalivinisfifisturesiusing

5. Aliusmsueundindu e-Wallet avdpsanansavismiawazuilvdymliiuguilaaldeens
viuvined WenudgmainmsiesvelunisBesweansliinsanguilaa welfuslaafnmiuyseii
Ta waelduinissoly saafanisuusililivinisueundindu e-Wallet e
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Forsuauuzlunsinuassioly
dmsuidenimnuaulafasAnnisadefiinadensinduladonlduinsueundindunseiin
Fudidnnsefind (e-wallet) adwiely mwhnsfnwuieatutiadvdmlsraumenismaiaiidmanonis
daduladenlduinsueundiatunsziliFudidnvsedng (e-Wallet) ietnanis@nuildunyiuuse
nagndvensnaafidmasronisindulaliuinng Taunsanouaussmiudesnsvesiliuinisidesis
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