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Abstract

The purposes of this research were 1) to study of structural relationship between socially responsible
leadership service quality and corporate image of Anantara Riverside Bangkok Resort 2) to study the
influence of socially responsible leadership on service quality 3) to study the influence of socially
responsible leadership on corporate image both direct and indirect via service quality and 4) to study the
influence of service quality on corporate image of Anantara Riverside Bangkok Resort. The Samples were
300 employees.

The research results found that 1) correlation coefficient among observable variables were 0.423 -
0.632 and every variable had a significant level, 2) socially responsible leadership had direct effect to
service quality in higher at the statistical significance (SRLD—>SQT, Y= 0.58, p < 0.01) and variance predicted
by socially responsible leadership with 68 percent, 3) socially responsible leadership had directly effect
to corporate image in higher at the statistical significance (SRLD—>IMG, Y= 0.65, p < 0.01) and had indirect
effect via service quality in lower at the statistical significance (SRLD—>SQT—>IMG, Y= 0.20, p < 0.01 and
variance predicted by socially responsible leadership with 80 percent, and 4) service quality had effect
to corporate image in middle level at the statistical significance (SQT—=IMG, B: 0.36, p < 0.05). Fit indices
of the model were X2 / df = 0.941, CFI = 1.00, NNFI = 1.00, RMSEA = 0.00 and 90% CI for RMSEA = 0.00.

Key words: Socially Responsible Leadership, Service Quality, Corporate Image
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