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Abstract

The purpose of this research was to develep a social impact assessment maodel for social
services in higher education Institutions. The research involved four steps (1) Analysis and synthesis the
factors of zocial impacts, indicators of social impact and the components of the social impact
assessment model. (2) Construction of the social impact assessment model, assessed by 5 experts
and 301 instructors from 17 National Universities, (3) Imprementation of the assessment madel with
48 instructors from Srinakharinwirot University and 4) Evaluation of the Assessment model by the same
group of 48 instructors involving in an imprementation madel. The statistics used for analyzing the data
were the percentage, mean, standard deviation and second order confirmatory factor analysis. The
social impact assessment medel for social services in higher educaticn Institutions comprised of five
parts: the assessment goal, the assessment object, the assessment operation, the assessor, and the
assessment’s results judement. The study also found that the assessment model was propricty at the

highest level, feasibility, utility, and accuracy at the high level for all issues, and it can be implemented

in the real situaticns.

Key words: Assessment Model, Social Impact, sccial services
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